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when winter was at its 
worst, our team was at 

its best
Dear Friends,

It’s been a while 
since we’ve dealt with 
a winter this intense. 
Unrelenting snow, 
cold and ice pushed 
heating fuel demand 
and home heating 
systems to the limit. 

But as they say, when the going gets tough, the tough 
get going. And our team is the toughest one out there. 
So, now that spring has arrived and the breakneck 
pace has slowed, we want to say thank you to both 
our employees and our valued customers.

To our employees — we wouldn’t have our strong 
reputation and high level of service without 
your amazing work. When emergency requests 
skyrocketed, and conditions outside were downright 
dangerous, your commitment never wavered. 
That level of dedication doesn’t happen by accident. 
It’s a reflection of your character and determination.

To our customers — we genuinely appreciate your 
patience during an extraordinarily challenging season. 
Requests for fuel deliveries and emergency service 
surged, sometimes stretching response times longer 
than we ever want them to be. Even so, everyone who 
needed help received it. We’re so lucky to have you as 
customers.

Please know that our team will be here to safeguard 
your comfort — no matter what Mother Nature throws 
at us!

Warmly,

Steve Temple
General Manager 

protect your equipment and 
peace of mind

This intense winter reminded us all how important 
it is to protect your home’s HVAC equipment. 
The most effective way to do that is with professional 
maintenance. An annual tune-up prevents 
breakdowns, restores your heating or cooling system 
to peak efficiency, and extends its service life.

Protect your heating or air conditioning system with our 
service plan, and you’ll receive:

Caret-Right	 An annual tune-up

Caret-Right	 Priority service

Caret-Right	 20% off all repairs

Caret-Right	 Access to our Total Comfort Bundle 
(more info on page 4)

Go to SailEnergy.com or call us to enroll in a 
service plan today!

turn your tax refund into years of 
energy savings

Looking for a smart purchase to make with your tax refund this 
spring? We have a suggestion for something that can make your home 
more comfortable while lowering your energy costs for years to come. 

Upgrading your home comfort equipment is the smartest way to cut those 
costs. If your system is more than 15-20 years old, you’re missing out on 
modern, efficient technologies that can slash 20% or more off your HVAC-
related energy spending. 

And you can lower your up-front expenses by taking advantage of our 
preferential financing for HVAC equipment and water heaters. Credit-
approved customers can even receive 12 months same-as-cash and pay 
$0 in interest, all while enjoying lower energy bills 
right now and for years to come!*

Reach out to our office or contact us online to get 
started with your home comfort upgrade.

*�Minimum loan amounts apply. Interest starts accruing when funds are 
disbursed. Interest waived if repaid within 365 days from first disbursement. 
Other terms and conditions apply. Contact us for more information.



How 
Cooling Works

Most homeowners think an air conditioner 
simply blows cold air into the house. But it really 
performs a more impressive task: it removes 
heat from your home and sends it outside.
At the heart of your A/C system are two coils 
connected by refrigerant — a special chemical 
that easily shifts between liquid and gas.
snowflake	 The evaporator coil, located inside your 

home, absorbs heat from indoor air.
snowflake	 As the refrigerant absorbs heat, it changes 

into a warm gas, leaving cooler air behind 
to be distributed through your ductwork.

snowflake	 The warm refrigerant travels outside to 
the condenser coil, where the system 
compresses it and releases the captured 
heat into the outdoor air.

snowflake	 Once the heat is expelled, the refrigerant 
returns to a liquid state and cycles back 
inside to repeat the process.

This heat-transfer cycle runs continuously 
while your system is cooling. Because it 
involves precise pressures, temperatures, 
and components, annual professional 
maintenance is essential to keep everything 
operating efficiently and reliably.

Watch Out for These 
3 Common Problems

Catching small issues early can help you 
avoid major repairs during peak summer heat. 
Be on the lookout for these warning signs:

1.	 Restricted airflow 
Weak or uneven airflow from vents may 
signal clogged filters, duct issues, or 
mechanical problems.

2.	 Frequent cycling 
If your system turns on and off repeatedly, it may be oversized for your 
home — or struggling with an internal issue that causes excess wear.

3.	 Rising energy bills 
If your usage habits haven’t changed but your bills keep climbing, 
your A/C could be losing efficiency as it ages.

If you notice any of these symptoms, scheduling service sooner rather than 
later can save time, money, and discomfort.

Keep Your A/C on the Run
Routine maintenance is the best way to ensure reliable cooling and 
lower energy bills. Key steps include:
Calendar-Alt	 Scheduling annual HVAC maintenance, ideally in spring, to 

ensure peak performance before summer heat arrives.
SEARCH	 Checking your air filters regularly to reduce 

dust and other airborne pollutants. Replace or 
clean them when necessary to keep your system 
running efficiently.

We also encourage you to talk to us about 
indoor air quality (IAQ) options, such as air 
purification solutions, to keep your home as 
healthy as possible.
Bottom line: a well-maintained A/C system 
doesn’t just cool better. It helps your entire 
home feel more comfortable all season long.

A Brief but Cool 
History of A/C

Of course, people didn’t always have air conditioning to help keep them cool. 
A few fast facts:
Caret-Right	 The first modern air conditioner was invented in 1902 by Willis Carrier, 

originally to control humidity at a Brooklyn printing plant.
Caret-Right	 Before residential A/C was common, movie theaters advertised 

themselves as “refrigerated” summer escapes.
Caret-Right	 Electric fans dominated home cooling until air 

conditioning became widespread after World War II.
Caret-Right	 Many modern conveniences — from data centers to 

food preservation and medical storage — depend 
on A/C technology for precise climate control.

Caret-Right	 Today, about 87% of U.S. homes have 
air conditioning, according to the 
Energy Information Administration.

Is Your A/C Using 
an Outdated 
Refrigerant?

Refrigerant may be out of sight, but it plays 
a starring role in keeping your home comfortable. 
Without it, your air conditioning simply wouldn’t 
work. Now, the refrigerant many homeowners have 
relied on for years is entering a new chapter.
For years, most central air conditioners and heat 
pumps used R-410A refrigerant. However, due to 
environmental concerns, R-410A is being phased 
out and replaced with newer, more eco-friendly 
alternatives. 
As of last year, R-410A can no longer be used in 
newly manufactured A/C systems.
If your current system still uses R-410A, this change 
matters. Production of this refrigerant is declining, 
which means supplies are tighter and prices are 
rising. As a result, repairs and refrigerant refills are 
becoming significantly more expensive.
That’s why upgrading to 
a new air conditioning 
system can be a smart 
long-term move. 
New systems use 
modern refrigerants, 
offer better efficiency, 
and help you 
avoid rising 
repair costs. 
Our HVAC 
team is happy 
to walk you 
through your 
replacement 
options — 
just reach out.

Cooling and Heating in 
One System

Heat pumps work much like central air conditioners during warm weather, 
removing heat from inside your home and releasing it outdoors. What makes 
them unique is what happens when temperatures drop.
In colder months, a heat pump reverses the process, pulling heat from the outdoor 
air (yes, even when it’s cold!) and delivering it indoors. This switch is made 
possible by a component called a reversing valve, which changes the direction 
the refrigerant flows.

The result? One system that provides both heating and cooling, 
reducing the need for separate equipment and improving 
year-round efficiency. It may sound like magic, but it’s smart 
engineering at work.

It’s hard to imagine life without air 
conditioning. When temperatures 
soar, A/C quietly keeps our homes 

cool and comfortable. But how 
does your system pull this off?

Where Would 
We Be Without 
Our A/C?



more convenience, less 
stress and a $100 credit!

When you choose our Total Comfort Bundle, you’ll 
get the biggest discounts, the most protection, the highest 
level of service and the easiest payment options. You won’t 
need to stress about having a breakdown or remembering 
to schedule your fuel delivery. Plus, you’ll enjoy these 
benefits:

•	 A no-run-out guarantee

•	 A 20¢-per-gallon discount on your fuel

•	 Convenient Auto Pay

•	 Service plan coverage for your heating system

•	 Priority scheduling

•	 24-hour emergency service at 
reduced rates

•	 A 10¢-per-gallon discount at 
our Turner gas station

Our average customer saves $250 annually 
with the Total Comfort Bundle. And we’re 
offering an extra incentive. Mention the promo 
code BUNDLE2026 when you enroll, and we’ll 
give you a $100 account credit! Call us today.

Josh Blanchard 
Service Coordinator

ask the HVAC expert
Q: When does it make more sense to replace a 
heating or cooling system instead of repairing it?
A: If your home comfort system is more than 15 years 
old, replacing it is often a good idea. We usually suggest 
replacement when the cost of a repair is more than half the 
price of new equipment.

As HVAC equipment ages, its performance and reliability 
decline. Older systems also miss out on the efficiency 
improvements found in today’s advanced HVAC 
technology. (And older A/C systems may have expensive, 

phased-out refrigerant.) Upgrading to a modern, 
high-efficiency system can significantly lower your 
energy use and may reduce annual heating costs 
by 20% or more. New systems also provide more 
consistent comfort, require fewer repairs and have 
fresh warranties. 

If you’re considering an upgrade, contact us. One of 
our expert HVAC technicians can help you select a 
system that meets your needs and budget. We can also 
offer preferential financing terms. (More info on page 1.)

the easiest way to order your fuel
Did you know that you can arrange a fuel delivery without picking up the phone? 
With our convenient online portal, you can request more fuel electronically in less 
than five minutes!

It’s as easy as 1, 2, 3:

1.	 Go to our website: SailEnergy.com.

2.	Click on My Account/Order Fuel on our homepage.

3.	Log in to your customer account and request a delivery.

Interested in even more convenience in your fuel deliveries? Most of 
our customers choose to receive their fill-ups with automatic 
delivery. It’s a completely free service that frees you from 
ever having to check a tank gauge or worry about running 
out, because our team schedules the deliveries for you.

You can reach out to our office to get set up with 
automatic deliveries.

Fuel Oil  •  Propane  •  Kerosene  •  Equipment Sales and Service

207-225-3000  •  SailEnergy.com

3 Conant Road, Turner, ME 04282
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